
Ramon Concepcion 
3015 81st Pl SE Unit 205 Mercer Island, WA 98040  

(787) 586-2605 / ramonct84@gmail.com 

 
Dear Enrollment and Student Services, 
 
I am applying for the Director of Multicultural Student Services position in order to advance student admissions goals 
and ensure equitable and accessible guidance for students of color. By building on successful existing initiatives, 
fostering new regional partnerships, and developing comprehensive out-of-office admissions experiences with an 
equity lens, including workshops and in-person or online advising and workshops, our team can establish strong 
connections with prospective students, current students, and their families. I have experience executing the essential 
functions of this position, for example: 

 
 As Interim Director for the Welcome Center Department at Bellevue College, I currently provide leadership and 

support for the division and the campus community for admissions, entry processes, prospective student advising, 
community outreach, and orientations.  I manage the department’s budget and facilitate data collection and 
analysis for the President’s Cabinet to measure levels of student engagement, enrollment, and community 
partnerships. Our goal has been to make Bellevue College the most equitable and accessible institution in the 
Seattle-Bellevue Metro Area. 

 

 As Assistant Director for Multicultural Services at Bellevue College, I supervised the operational aspects of 
student success initiatives and retention programs for multicultural students, which provide academic services 
and case management through measurable group and individual interventions. 

 

 As a bilingual/bicultural program facilitator at the University of Oregon, I led and supported the implementation 
and evaluation of professional development and parenting programs for teachers and parents. The programs 
supported school readiness for preschool age children of Latino-Spanish speaking families and college and career 
readiness for older children who experience barriers to opportunity. 

 

 I have utilized research methods to conduct one-on-one and group facilitation meetings with a wide range of 
community members and school personnel in Oregon, informing the development of two culturally adapted 
training curricula for Latino-Spanish speaking families.   

 

 I have interviewed, selected, trained, and supervised diverse employees who collaborated with the Mexican 
Consulate in Kansas City, MO, and provided educational programs to Spanish-speaking families in southwest 
Kansas. 

 

 I have recruited over 600 Latina/o/x-Spanish speaking participants for social and educational research studies in 
Florida, North Carolina, Kansas, and Oregon. 

 
In addition to my student affairs experience, previous experience as a researcher provides me with the analytical skills 
to identify areas of need and develop intentional strategies to reduce the college opportunity gap among English 
language learners, students of color, and different marginalized communities.  
 

As a professional committed to equity and increasing academic success for students of color, I would be honored to 
help the recruitment and outreach team achieve its goals for student recruitment, retention, success, and engagement 
by working closely with faculty, student organizations, school district constituents and partners. I look forward to the 
opportunity to discuss this position and my qualifications with you further. 
 
Thank you for your time and consideration. 
 
Sincerely, 
Ramon L. Concepcion-Torres 
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